NEWSLETTER APRIL 2021
We are a FREE non-profit making Befriending
Service across Chelford and the immediate
area. Our aim is to support people who may
benefit from additional contact from local
community befriending volunteers.

Connecting Chelford was set up in April 2018 to
deliver a volunteer befriending service which could
support people who may feel isolated, lonely,
vulnerable or in need of help.
We are a formally constituted group of volunteers,
with a committee supported by Chelford Surgery,
St John’s Church and Chelford Together.
The Reverend Fiona Robinson explains “During the last 12 months we have been living
in extremely unusual times and the friendships and support links, which are a core part
of the Connecting Chelford ethos, have had to evolve to meet the strict Corona Virus
restrictions and to keep our Befrienders and Befriendees safe.
We have been proud that alternative ways have been found, such as outdoor visits,
walks, regular phone calls, supporting appointments, shopping, collecting prescriptions
and helping celebrate events. All of this has enabled us to continue to regularly support
our friends. Our volunteers have also helped the professionals in delivering the flu
vaccine and more recently the COVID vaccine. You may recognise a few faces.
We are extremely pleased to see the neighbourhood spirit that has blossomed to
provide additional support within the community.

Our volunteers
helping with the
COVID Vaccine.

Card making when we
could all sit together.

As Chair of Connecting Chelford, I would like to thank all those
involved within this network and especially our Coordinators, Barbara
Wilson and Patsy Howlett who ensure that our friendships are well
managed, well matched and activities delivered in a safe and happy
environment.
I hope you enjoy reading this our first newsletter.”

Reverend Fiona Robinson
“I am delighted that we
have become recognised as
an important resource for
the local community. We
are lucky to have a team of
dedicated volunteers and
supporters. It is also
gratifying that groups in
other areas want to follow
our model.”

“For patients, the service
carries a neighbourly feel
and provides regular support
for some patients who are
limited by social contact.
Patients have informally fed
back how more supported they
feel and the positive effect
this has had on loneliness
and wellbeing.”

“I really have to tell you,
since you came into my
life you have changed it
significantly for the better.

Barbara Wilson,Coordinator

Dr Yasin, Chelford Surgery

Lilian Holmes, Befriendee

Email connectingchelford@gmail.com

My Befriender is a true
friend for life and I really
can’t thank you enough
for all you do for me.”

Encouraging the
young to get involved
via the “Bug Off”
initiative.

Making a neighbour’s
birthday special.
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OUR VOLUNTEERS
We currently have 26 Connecting Chelford
volunteers and their roles are varied. They
include committee members, drivers, shoppers,
telephone support, visits to hospitals and nursing
homes (COVID rules allowing). Originally we
were set up to provide home visits and
recognising the impact of loneliness, we
extended our service to include organising
various activities which encourage sociability for
people who need company and companionship.

Although we haven’t got room to include all
volunteers, we can give a massive thank you to
each of you. It is down to your efforts that we are
able to deliver our service.
We sincerely thank and wish Hilary Chaplin a
happy retirement and Tina McFaden and Mary
Stalenburg happiness with their families now
relocated to Cumbria and Holland.

“Volunteering is a mutually beneficial
experience. Older people are so worldly wise.
There are so many older people who don’t have
regular contact with people and are isolated and
alone. No one should ever have to feel this way.
If I can change that for just one person it
makes me happy.”
Karen Rogers, Befriender Volunteer
Meet the management committee and a few of
our volunteers in the picture opposite. Headed
by Reverend Fiona, they all give their time freely.

OUR BEFRIENDEES
Our Befriendees come to us by various routes including Chelford Surgery; Social Services, Relatives,
Neighbours and the Befriendees themselves. Many have wide ranging, and in some cases, complex
health concerns, so it is important that we work with experts to tailor support to meet individual needs.
We mostly work on a one to one basis which allows us to get to know people well. It is really heartening
to hear some of the comments we get;

“My Befriender has helped me gain confidence and get to know my new community in Chelford.
Since joining the weekly bowling club, I have met lots of new friends and feel more involved with
the community. I don’t feel so lonely now and really enjoy my Befriender visits.”
A Befriendee

“Clinicians have welcomed the ability to inform patients of a service which fills the void with
current social care problems. In an area where social care is geographically limited and with
national funding of services generally under strain, being able to utilise the Connecting
Chelford team enhances the Surgery’s ability to support vulnerable patients.”
Dr Sharjeel Yasin, Chelford Surgery

Email connectingchelford@gmail.com

Page 2

APRIL 2021

Our Activities
In the past, social events have played a big part in our service as we have
encouraged our befriendees, often living alone, to meet others. We look
back on some of the highlights; such as Capesthorne minibus tour and
tea outing, an Easter Tea celebration, visits to a local garden centre, one
of the Christmas festive activities ‘Musical Moments’ and fun with
Chelford Brownies.

A trip out to
Capesthorne

COVID has restricted us greatly and we have refocused on how we
support people. One simple thing is to help people get outdoors and
keep active.
“ It is so lovely to have company even if it is only
outside particularly during this awful Pandemic.
Connecting Chelford's visits motivate me to
exercise which is so important at 90 years old. My
message to everyone is exercise everyday.”
Jessica Scott, Chelford Befriendee

Setting the table for
Easter Tea

During these last few months our volunteers have
really stepped up to the plate and are working
closely with Chelford Surgery initially to help with
the flu vaccine and now helping the delivery of
the COVID vaccine.
“It was brilliant to see everyone working so well and
happily together and amazing to see all those positive, determined, and
elderly people turning up for their vaccines. It was a privilege to be there and
a part of it.”
Diana Riley, Befriender Volunteer.

Christmas 2019

Knowing many of our Befriendees would be lonely
over Christmas, Patsy Howlett, Coordinator, ran a
‘shoe box gift’ project, supported by Befriender
Volunteers, delivering parcels packed with some
essentials and treats to their door. The photograph
opposite shows Diana Riley delivering to the door
of Befriendee Jackie, assisted by Philippa and
canine companion Murphy, who has become a firm favourite.

Different Age Groups Socialising

Young and Old
coming together

Inter-generational activities have proven to be beneficial and are always
appreciated. We were delighted to join the Chelford Brownies taking
their Hostess Award badges, the Chelford Guides hosting The Salvation
Army Band for Christmas Carols and our Befriendees really enjoyed the
Chelford Pre School concerts.

Email connectingchelford@gmail.com
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Bug Off Action Group
When the Pandemic started, Connecting Chelford
needed additional support quickly so we joined forces
with the Bug Off Group, successfully coordinated by
Daphne Whiles. This extended the community reach
support programme across the whole of Chelford; our
young volunteers were encouraged to invent creative
ways to engage the whole community.
In conjunction with Connecting Chelford and Chelford Together, they
offered practical help and have brought a much needed smile to the
community, be it in chalking messages, placing teddies in windows, leaving
messages for the postman and refuse collectors and even delivering a
birthday cake to help celebrate a special birthday.

A HUGE THANK YOU!
Connecting Chelford is run by volunteers and is funded by its sponsors and
supporting organisations.
The initial start up costs were covered by donations from local businesses (AJ
Boon, Chelford Farm Supplies, Full Colour Printers, Myke Caulton Floral Couture,
Helpful Hands in Macclesfield), a Chelford family, Chelford Community Hub,
Chelford Surgery and The End of Life Partnership. We thank you all for believing
in us.
We are very grateful to the Community Volunteering Service
- Cheshire East for giving us advice and helping to provide
much needed PPE for our volunteers and befriendees.
“ Oh this is brilliant thank you, this gives me additional
protection and I will feel safer on my hospital visits.”
Mavis Plant, Befriendee

“Connecting Chelford is a wonderful example of how our
membership organisations have broadened their offering to
support their community during a time of crisis.”
Aoife Middlemass, Group Development Officer
Community & Voluntary Services

Funding has been awarded by Cheshire East Carers, Assura’s
Healthy Community Scheme, Waitrose and Tesco. We are
thrilled that they have been able to support us.
Assura sponsored our banner which features Patsy Howlett,
Coordinator and Lilian Holmes one of our Befriendees.

If you know of anyone that would benefit from support or would like to volunteer
their services, contact Barbara Wilson - Mob: 07973 453823 or email
connectingchelford@gmail.com

Email connectingchelford@gmail.com

Page 4

